NEW CUSTOMER
PROTECT WARRANTY
TRUSTED AND TRANSPARENT



WHO IS AUTOPROTECT?

Throughout the UK and continental Europe, AutoProtect
operates in the new and used sector providing products
for cars, vans, motorcycles, trucks, motorhomes, caravans
and coaches.

AutoProtect provides a wide range of insurance products
and guarantee schemes used by manufacturers and
dealerships of all sizes. Combining experience with a
flexible, service-oriented approach and a commitment

to innovation, the business can tailor customer support
programmes to suit your individual requirements.

In fact over 1 million customers trust us to protect their
vehicle with an AutoProtect administered product.

www.autoprotect.co.uk
B twitter.com/autoprotect
B linkedin.com/company/autoprotect




CUSTOMER PROTECT
DEALER BACKED
WARRANTIES

Your business’ reputation and brand
is built upon the service you offer to
your customers and sois ours.

To ensure customer confidence in the
vehicles you sell, you need to be providing
the very best possible mechanical and
electrical warranty cover backed up by an
experienced claims management team.
So when the unexpected breakdown does
happen, the problem is solved quickly and
efficiently and with no detriment to your
reputation and brand. Plus, your happy
customers will willingly recommend you to
their friends, family and colleagues.

The all-new Customer Protect range was
built from the ground up working from

the perspective of a car driver, not an
insurer. The new products are completely
transparent as they are explained in Plain
English, verified by the Plain English Crystal
Mark. The breadth of the products and
owner responsibilities are clear, explaining
the range of cover on offer and arguably
most importantly so is the claim process.

DAY ONE INSTANT COVER
FROM THREE to 36 MONTHS

CHOICE OF AN EXTENSIVE
PARTS LISTED WARRANTY
or

ALL MECHANICAL AND
ELECTRICAL COVER

WEAR AND TEAR INCLUDED
AS STANDARD - TO 60,000
MILES OR SIX YEARS

TURBO, AIR CON, ABS
INCLUDED

FAST ONLINE CLAIMS
AUTHORISATION

AUTOMATIC INVOICING
FROM YOU TO US

ONLINE DASHBOARD
TO TRACK YOUR SALES,
CLAIMS AND PAYMENTS

PLAIN ENGLISH CAMPAIGN
APPROVED - FAIRER
TERMS AND CONDITIONS
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Day One Protection

ESSENTIAL ESSENTIAL COMPREHENSIVE
(INC PACK UPGRADE)*

ABSOLUTE

Day One Car Hire

*Requires payment of an additional fee.

TAt time of claim.

INCLUDED INALLLEVELS:

12

MONTHS

Service intervals - 12 £50 contribution to
months or 12,000 miles vehicle recovery
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Air-conditioning Anti-lock
included brakes

Turbo




COMPREHENSIVE | SUPERIOR | ABSOLUTE - ALL MECHANICAL AND ELECTRICAL PARTS INCLUDED
THESE WARRANTIES ALSO

1

. INCLUDE THE FOLLOWING:

\\ \
\ -
[ MULTIMEDIASYSTEMS [ STEERING (INCL PA) \ Oil seals .
N N A Crankshaft front seal; camshaft oil seal;
b AR “ \ R auxiliary shaft oil seal; gearbox rear seal; drive
\

\‘\ CATALYTIC CONVERTERS shafts seals; differential pinion seal;

\ ~ Any other oil seal the engine or gearbox needs
as part of a repair under this warranty

\ \ \

Working materials

Oils, oil filter and antifreeze are included only if it
is essential to replace them as part of an agreed
claim under this warranty.

Casings

If any of the included parts fail and this damages
the casings they will be included only as part of
an agreed claim.

Air-conditioning re-gas
The most we would pay towards re-gassing is
£60 (including VAT).
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ENHANCED
LABOUR

RATES
INCLUDED
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@ BRAKES INCLUDING ABS REAR WHEEL DRIVE

VISIT | WWW.CUSTOMERPROTECT.COM FOR DETAILS

EXCLUDING

A Bodywork (Inc. Handles, Hinges and Catches) A Discs orremovable storage for any partofa A Electrical Wiring Looms Any items, subject to a known manufacturer
A Painted Surfaces multimedia system A Electrical Connectors technical bulletin or recall.

A Glass (Heating Elements are Included) A Cracked orPorous Cylinder Heads and Blocks A Light Units Including Led and Xenon Lamps

A InteriororExteriorTrim ~ Skimming and Pressure Testing »~ Hoses Any items subject to routine maintenance.,
A KeyFobs and Key Cards A BurntValves ~ Pipes routine adjustments or periodic repair.

»~ Remote control units » Wheels ~ Brake Seizure and Corrosion

A Headphones » AirBag and Control System

Any part not fitted as standard or equipment
not approved by the manufacturer.



THE STRAIGHTFORWARD WAY
TOMAKEACLAIM

The key test for a warranty is when a claim arises; we have worked to make this easy and fast.

AutoProtect is innovating yet again to make life simpler for dealers and ultimately their customers!
We have developed a new online platform that vastly accelerates the warranty claims process.

Introducing iClaim

The next stage of this development is now with us; let us introduce our upgraded iClaim application,
courtesy of AutoProtect’s sustained investment in our leading-edge AutoProcess technology.

Excluding external selector mechanisms, all Whilst behind the scenes there is plenty of smart technology.
electrical components and oil seals and leaks.

Cutting to the chase:

iClaim enables dealers and their repairers to speed up the warranty claims process for their
customers online. The new, easy to use service simply requires the completion of online claims
information, which can be uploaded along with any images and documents to support the claim

and we will respond with a decision. There is no need to telephone your claim through.
Excluding injectors and glow plugs.

More information on how to register and use iClaim can be found here:
www.claimingiseasy.co.uk

Excluding all electrical components and oil
leaks.

Even faster payments

Exeluding cracked or porous cylinder heads Being paid on approved claims once a repair is completed is equally as straightforward, just let

and bores, carbon deposits, skimming/ Excluding gaiters. . . . K . L. . .
pressure testing, burnt valves and timing iClaim create your invoice and we will process payment within 24 hours to arrive in your account
chain/belt tensioners and guides. within five working days via BACS.

Easy and fast for you and perfectly designed to help your relationship with your customer as well.

E)a(fsliuding all electrical components and oil POI"T OF SALE

Excluding seizure and corrosion.

Excluding frictional material.

Excluding gaiters.

Excluding gaiters. Available from your AutoProtect account manager.

Contact details:

~
~

YOUR BUSINESS

Dealer Number: CARD HERE
01279 456555

Excluding bushes.

Excluding external selector mechanisms, all
electrical components and oil seals and leaks.

Dealer_Handover_11/18
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Other products available from AutoProtect.

Extended warranty and guarantee schemes

~ Cars, commercial vehicles, motorbikes, caravans and motorhomes
A Insured, dealer guarantee and administration schemes

A Recovery programmes

Guaranteed Asset Protection

Return to Invoice - RTI

Financial Shortfall - GAP

Combined Return to Invoice and Financial Shortfall GAP
Replacement Vehicle

Hire and reward Return to Invoice and Financial Shortfall GAP
- taxis and private hire

222>

SMART/Alloy Wheel Insurance

Paint Protection

~ Ceramic Coat Protection

~ Synthetic Coat Protection

~ MotoGP Motorcycle Paint Protection

MOT Products
A MOT Test Insurance and Dealer Guarantee

Tyre Insurance
Key Insurance
Misfuelling insurance

GUSTOMER
\’ PROTECT

www.customerprotect.com



